
Counselor’s Notebook
  MASSACHUSETTS SCHOOL COUNSELORS ASSOCIATION                               Vol. 57, No. 7		                    March 2021 

MASCA

As school counselors, we say our role is 
to support all students. We are supposed 
to advocate for all kids. But do we? Can 
we? Have we been trained to do so? Have 
we done the personal work and the sys-
temic evaluation to be educators that truly 
practice in a way that promotes diversity, 
equity, inclusion (DEI) and anti-racism for 
our students, our schools, our districts and 
our state?
What are the knowledge, skills and dispo-
sitions a DEI & Anti-Racist School Coun-
selor might possess? ASCA, our national 
organization, has a plethora of articles, 
training,and research to consider. ASCA 
also created a crosswalk of the ASCA Na-
tional Counseling standards in action enti-
tled Eliminating Racism in Schools: The 
Counselor’s Role. There are also many 
books to read, podcasts to listen to and 
movies to watch. However, what is diffi-
cult is taking what we have learned and 
turning it into actions with positive out-
comes. We need to start by considering 
who we are, our roles, and our spheres of 
influence: steps that are vital to achieving 
equity and justice.
Many experts in DEI and Anti-Racism 
have developed their frameworks from 
Bronfenbrenner’s Social-Ecological Mod-

comfortable working with colleagues who 
look like us or have similar backgrounds? 
Do we question our leaders when they 
make decisions that negatively impact his-
torically marginalized students or do we 
stay quiet? Is it because of what we believe 
or how brave we are?
In order to be advocates and change a sys-
tem that has historically marginalized our 
Black and Brown students, we must look 
at the roles and structures that contribute to 
the status quo. Does the staffing in your de-
partment, school and district represent the 
population you serve? Do White students 
have the opportunity to learn from faculty 
that don’t look like them? Who and what 
are represented in your curriculum? What 
is the composition of leadership at your 
school? Who has the power to make deci-
sions that impact a student’s present and fu-
ture? How do policies and practices impact 
the most historically marginalized popula-
tion? Data can be a helpful tool here. Look 
at your course enrollments and AP rosters. 
Consider who gets recommended for what 
classes and levels and consider why. What 
does your discipline data tell you? Once we 
recognize the patterns and potential injus-
tice of our policies and practices, perhaps 
there will come the motivation for change 
at the organizational level.
As school counselors, how do we see our 
greater community? How do we connect 
and collaborate with caregivers and com-
munity organizations? Do we understand 
what is wanted and needed in the cities and 
towns we serve. Have we considered the 
cultural assets and strengths of our com-
munity and asked for input and feedback? 
Do we try and push our own beliefs and 
values on those we serve, or do we listen 
and learn what matters most to them?
Here are six competencies developed by 
the High Meadows Graduate School of 
Teaching and Learning that, as School 
Counselors, we might commit to develop-
ing in ourselves as we strive for more just 
and less racist schools and educational sys-
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el. This framework was developed to un-
derstand the multifaceted levels within a 
society and how individuals and the envi-
ronment interact within a social system. We 
can consider this model as it relates to our 
development as Anti-Racist School Coun-
selors. As individuals, we need to explore 
our own behaviors, beliefs, values and ex-
periences. How has our background con-
tributed to who we are as counselors and 
educators? Are there students we gravitate 
towards more readily than others? When 
we see a certain name do we automatically 
make assumptions?  We must consider our 
own identity and reflect on our own prac-
tices and their impact.
Our roles rely heavily on interpersonal 
relationships. We need to investigate our 
own communication styles and biases 
(yes, we do all have them); consider what 
microaggressions we may be committing, 
how we cooperate and who we cooperate 
with; and think about how our own pow-
er and privilege impacts those we serve, 
those we work with, and those we lead. 
How do we speak to and/or advise our 
Black and Brown students as compared to 
our White students? Are there students we 
recommend for opportunities and others 
we do not take the time to consider? Do 
we speak out at department meetings when 
racist comments are made? Are we more 
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FAFSA Completion 
By Bob Bardwell, MASCA Executive Director

The pandemic continues to wreak havoc 
on so many things from when students and 
staff will actually return to school (if they 
have not already done so) to how do we get 
students to engage either on camera or via 
email, text or phone when they just do not 
want to.
There will be so many long lasting, if not 
forever altering crises of the pandemic that 
will be felt for years to come.  The list of 
casualties related to the virus is long and 
ever growing, from kids who cannot read, 
to students who fail to earn a diploma, to 
families who have lost beloved students 
and family members and schools who have 
lost cherished staff members.  One such cri-
sis that should be of concern to every K-12 
school counselor is the rate of FAFSA com-
pletions.  Completing the Free Application 
for Federal Student Aid (FAFSA) is often 
a key step for students to attend higher ed-
ucation.

Did you know that in Massachusetts:

•	 For the class of 2020, en-
rollment in higher education 
dropped by 10 percent this past 
fall compared to the previous 
year, and by 20 percent among 
economically disadvantaged 
students.

•	 For the class of 2021, Free Ap-
plication for Federal Student 
Aid (FAFSA) completion has 
dropped compared to this time 
last year by over 9 percent state-
wide, with larger drops in pop-
ulations with historically low 
college going rates.

•	 That every school counselor 
can access current data in Ed-
win which tells you whether 
your students have started and/
or completed the FAFSA. 

Overcoming the financial barrier to high-
er education is critical, so to help mitigate 
this potential crisis in college going rates, 
DESE, in partnership with the Mass. Dept. 
of Higher Education, MASCA, Reach 
Higher Massachusetts, and GEARUP 
sponsored a recent FAFSA completion we-
binar to help illustrate the FAFSA comple-
tion situation, demonstrate FAFSA reports 
on Edwin Analytics, and to hear from prac-
titioners to explain how they are “getting 
it done” despite the pandemic and limited 

should only focus on the social-emotional 
domain.  Please don’t get me wrong.  There 
are plenty of counselors who do a great job 
exposing elementary students to appropri-
ate career and college readiness lessons 
and topics.  We just need to ensure that it is 
happening everywhere.

I am also very aware that not every high 
school student is college material, at least 
not right out of high school.  The pandemic 
has only made that more glaringly obvious.  
Not every 17 or 18 year-old high school 
graduate is ready for higher education right 
after they graduate, however every gradu-
ate needs some additional training, degree 
or certifications.  Gone are the days when a 
decent living can be made with only a high 
school diploma.  Sure there are many suc-
cess stories about those who are now mil-
lionaires without formal education beyond 
high school, but that is certainly not the 
norm any longer.

But because the pandemic has wreaked 
havoc with some of our most vulnerable 
students, some are not even attempting to 
apply for college or financial aid.  That is 
certainly understandable.  However, since 
these students may never see you again 
after graduation and will not necessarily 
know where to go for help, it is imperative 
to at least show them how to do it and arm 
them with the skills to do it on their own, 
if even a year or two down the road.  That 
is the least we can do for all of our gradu-
ates. This is why states like Louisiana and 
Illinois require all high school graduates 
to complete a FAFSA even if they don’t 
intend to apply to college right after high 
school.  Massachusetts will likely never go 
for that since bureaucrats frown upon such 
mandates even if it is good for our gradu-
ates and others already do it, instead leav-
ing it up to local policy makers to require 
such things, if at all. 

If you have read this far, thank you.  I 
am hopeful that your school has at least 
downloaded the Edwin data.  However, 
recent data provided to me by the Execu-
tive Office of Education indicates that only 
some 22% of high schools in the state have 
downloaded the FAFSA completion data 
this year.  That’s simply unacceptable.  We 
have some work to do.

 
Robert Bardwell 

Executive Director, MASCA

access to students.  To access the webinar 
recording, click here

If you have never seen this information, 
are not sure if you have Edwin access or 
how to access the FAFSA completion data, 
check out this FAFSA cheat sheet or con-
tact your district data person and request 
Edwin access.  You are looking for Report 
CR607 - FAFSA Completion Report De-
tail.  If you cannot access Edwin, you can 
also get data from the federal government 
by clicking here.

While this session is particularly aimed at 
high school counselors, I would go as far as 
to say elementary and middle level coun-
selors should be keenly aware of this crisis 
and understand their role in helping to pre-
pare students for life after high school.

I often talk about the ongoing change in 
philosophy about teaching foreign lan-
guage. Back in the day students were likely 
only exposed to a foreign language in high 
school, maybe upper middle grades if they 
were lucky.  But the current research now 
shows that early acquisition of language 
skills is the best approach.  I often ask why 
is it that a similar approach does not hap-
pen when we talk about school counseling?  
I’ve heard from elementary counselors that 
career and college readiness is not their do-
main, that it is for the middle and secondary 
counselors and that elementary counselors 

https://masca.wildapricot.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=7BCoBIvsh9fIiue7xUcxqcdv2u6U2X2FYNTcWd3I%2fM5MNteKvvAW3Zs6ErvM2hDZVq3DESXFs5utkLeNQdiV0gWCGKA8AGGmTWNU24rx2zI%3d
https://masca.wildapricot.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=7BCoBIvsh9fIiue7xUcxqcdv2u6U2X2FYNTcWd3I%2fM5MNteKvvAW3Zs6ErvM2hDZVq3DESXFs5utkLeNQdiV0gWCGKA8AGGmTWNU24rx2zI%3d
https://drive.google.com/file/d/1TzFz6Uk2A3rn5CEyP71WTgXb4xBqDakO/view
https://masca.wildapricot.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=LMW3m3%2fK%2bY6Df%2fLgg6uAso7F1Q2OadrRtZnLyq%2fjOeOhnjoXZnXPqVD8s8%2fmlONnaIubq2ag4V23%2biIIXiqFfSPJrJnclwBswnrk1QL6GfQ%3d
https://studentaid.gov/data-center/student/application-volume/fafsa-completion-high-school
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Almost two years ago, my colleague 
and I were introduced to an opportunity 
to build and collaboratively design the 
MyCAP (My College and Career Plan) 
programming at our school, TechBoston 
Academy, a 6-12 public pilot school in 
Dorchester, MA. An e-mail was written 
that our school was granted a FOCAL 
(Foundations of Career and Academic 
Learning) grant through EdVestors. Co-
incidentally, we were already signed up 
for the MA state College Career Advis-
ing/MyCAP three part training with a five 
person team consisting of a MS School 
Counselor, a HS School Counselor, an 
SEI 6-12 School Counselor, an admin-
istrator, and a 12th grade teacher. This 
was the beginning of our long journey 
towards developing College and Career 
Plans for our middle school students.

There were many steps along the way 
that led us to where we are today, and we 
are definitely still heading to our destina-
tion. Here I will take some time to high-
light some of our steps for those who are 
interested in the process of implementing 
MyCAP programming at their school.

1.	 Mapping out a Calendar/Scope 
and Sequence with our counseling 
team of 8 (remember… 6-12) In 
previous years as a school coun-
seling team, we had started to out-
line what more closely resembled 
a monthly calendar of all the typ-
ical school counseling work we 
would be doing in that particular 
month (for example exam school 
admissions work in October, or the 
7th/10th health fair in November). 
We furthered this work by using 
colored sticky notes (represent-
ing the three domains of personal/
social, academic support, career/
college readiness) and physically 
put each task on the sticky note, 
placing the sticky note in a calen-
dar month (Imagine multiple giant 
pad papers all over our learning 
commons). We then digitized these 
notes and thoughts into a google 
doc. This took multiple sessions, 
and sometimes it was difficult for 
us to remember everything we do 
in future or past months of the one 
we were in. School Counselors do 

a lot!

2.	 Attending the MA College and Ca-
reer Advising/MyCAP three part 
training There were three through-
out the year that we attended as a 
team (as previously mentioned). 
These trainings helped us create a 
tangible plan in regards to aligning 
the work with standards, making 
it a whole school initiative, and 
providing specific lessons to use. 
Of course, these lessons were all 
geared towards high school, but it 
is a starting point. 

3.	 Bi-weekly Meetings with our Ed-
Vestors/support team Throughout 
the first year and the following 
summer, we met bi-weekly with 
the two co-content facilitators of 
the school counseling program 
(myself & my colleague), two 
VERY supportive staff members 
from EdVestors (one who was 
a former TBA teacher!), and an 
administrator. This work helped 
keep us on track with our imple-
mentation goals and provided us 
with fresh ideas to use.

4.	 /Receiving training in Naviance 
and utilizing Naviance as the My-
CAP tool Our district had provided 
us with multiple trainings and op-
portunities for questions/growth 
in using Naviance as a college and 
career readiness tool. Our seniors 
had already been using Naviance 
for college applications, and now 
we were expanding into the mid-
dle school with our own created 
lessons, the pre-created Naviance 
curriculum, and other exploratory 
learning features.

5.	 Gaining district support The Bos-
ton Public School district was 
already supportive and had been 
doing this work for years, but the 
focus was always on high school. 
We used the 9-12 lessons and 
MyCAP pathway that was creat-
ed for a BPS high school student, 
and tried to apply some of these 
concepts at a developmentally ap-
propriate level for middle school 
students. Let me just highlight 

that we already and have always 
had administrative support in this 
work which is crucial for growth 
and progress.

6.	 Utilizing books and materials We 
drew upon many books and mate-
rials for support. Some of us read 
Mandy Savitz Romer’s “ready, 
willing, and able: A Developmen-
tal Approach to College Access 
and Success”. I HIGHLY recom-
mend reading this before you start 
the work. It helped frame a lot of 
the middle school scope and se-
quence and programming. It also 
helps apply the less tangible con-
cepts of creating an anti-racist 
curriculum that is actually devel-
opmentally appropriate for where 
students might be in the process 
of seeing themselves as successful 
in their future career path, most 
specifically in regards to college. 
Although I did not read this book 
until after the first round of cur-
riculum was written, I do plan on 
using Alicia Ogselby and Rebecca 
Atkin’s “Interrupting Racism: Eq-
uity and Social Justice in School 
Counseling”. The internet is also a 
great space for seeing what other 
people have done in other school 
counseling programs.

7.	 Writing the Curriculum/Scope & 
Sequence We spent the summer 
utilizing all the work previous-
ly mentioned to create a tangible 
scope and sequence, aligning MA 
Career Development Education 
Benchmarks highlighted in the 
MA School Counseling Model 
3.0. Something that our team de-
liberated about for a while was 
who should be delivering the 
curriculum, teachers or school 
counselors. Focusing on the mid-
dle school, we finally decided for 
capacity purposes it would be a 
whole school, teacher and school 
counselor delivered curriculum 
during our 30 minute advisory pe-
riods. There have been some road-
blocks with this model, but it is our 
first year! Also just to highlight, in 

Implementing MyCAP Programming at the Middle School Level  
(During a Global Pandemic and beyond!)

by April Brunelle, School Counselor, Boston Tech Academy and MASCA Emerging Leader

(Continued next page)
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• A private, four-year, co-educational liberal 
 arts college founded in 1879

• Serving about 2,000 traditional undergraduate  
    students 

• 85% of first-year students reside on campus

• 131-acre New England campus located 
  just minutes from downtown Boston 

• Over 97% of recent graduates employed, in  
  graduate school, or in service 

• 30 majors and 60+ minors/concentrations
 leading to bachelor’s and master’s degrees

• Student/faculty ratio is 12:1, with an average 
 class size of 20 students

• Approximately 99% of first-time students
 receive some form of financial aid 

• Offering a wide array of extracurricular  
 activities, including 15 NCAA Division III  
 athletic teams 

1071 Blue Hill Ave., Milton, MA 02186  |  curry.edu  |  adm@curry.edu
(800) 669-0686  or  (617) 333-2210

QUICK FACTS:

March 2021 
Awareness Dates

Deaf History Month  
(March 13 – April 15)

Gender Equality Month

Middle Level Education 
Month

Music in Our Schools Month

National Nutrition Month

Women’s History Month

Youth Art Month

1-5 Say Something Week

1-8 Sleep Awareness Week

1 Self-Injury Awareness Day

2 Read Across America Day/
Dr. Seuss’s Birthday

8-12 National School Break-
fast Week

8 International Women’s Day

21 International Day for  
the Elimination of  
Racial Discrimination

21 World Down Syndrome 
Day

22 World Water Day

22-28 National Drug and 
Alcohol Facts Week

31 Transgender Day of  
Visibility

6th grade, we are heavily relying on 
the Naviance Curriculum, setting up 
SMART goals, and learning how to 
use circles in our everyday school 
community. 7th grade is primarily 
focused on self-identity, and the en-
tire year focuses on self-identity and 
discovery. In 8th grade, the focus 
shifts to how can I incorporate my 
self-identity into a college and ca-
reer plan, and also prepare for high 
school.

The main focus for all of this is career and 
college concepts for middle school stu-
dents to EXPLORE. We want them to do 
exploration in middle school, rather than 
primarily in high school when they have 
to make the difficult decisions. The use of 
Naviance allows for this programming to 
be tracked, so students can look upon their 
previous thoughts and work when they are 
in high school making the decision. 

There have been multiple roadblocks as we 
have implemented this work for the first 
time this year. These roadblocks have in-

cluded digitizing all of the work (surpris-
ingly easy, but after the first year we will 
see in regards to complete student engage-
ment), getting teacher support and under-
standing, and scheduling. We also want to 
ensure that we are developing a curriculum 
that is anti-racist in nature and not com-
mitting curriculum violence (as noted by 
Learning for Justice, formerly Teaching 
Tolerance) recently wrote about. We will 
need to survey the staff and the students at 
the end of the year, and use this data to ad-
just the curriculum in the summer for the 
following year. We will also need to start 
thinking about what this curriculum will 
start to look like in person, as it is com-
pletely a remote learning opportunity at the 
moment. 

If you are currently doing this work 
and want to collaborate, my e-mail is 
abrunelle@bostonpublicschools.org and 
I am happy to talk! It has been a work in 
progress, but worth it so far as we devel-
op this Tier 1 intervention for ALL of our 
students.

Implementing MyCAP Programming 
(contnued from previous page)

http://curry.edu
mailto:abrunelle@bostonpublicschools.org
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Did you know MASCA offers
Professional Development online?

GO TO:
https://masca.wildapricot.org 

/Electronic-PD

tems: 
1.	 Seek to understand the sociopolit-

ical and historical context around 
race, language, gender, and other 
social and biological identities, 
and explore how schools can con-
tribute to reproducing injustice.

a.	 Demonstrate continuous 
growth in our understanding 
of the systemic factors (pres-
ent and/or historical) that 
contribute to the reproduc-
tion of racism and discrimi-
nation in schools.

b.	 Consider the societal factors 
that may underlie the aca-
demic struggles of individu-
als or groups of students.

c.	 Consider how intersectional-
ity - the intersection of mul-
tiple facets of identity - may 
affect students’ experiences.

2.	 Articulate an awareness of our own 
position relative to others, consid-
ering how our identities affect our 
cultural lenses and our  opportuni-
ties, how this may be similar to or 
different from others, and how our 
position may influence our interac-
tions.

a.	 Study our own personal 
history to uncover the devel-
opment of our  own cultural 
lenses.

b.	 Consider our own intersec-
tional identities, including 
those that give us privilege 
and those that are margin-

alized.
c.	 Acknowledge our power and 

privilege as counselors.
3.	 Recognize and articulate how stu-

dents’ actions and words can be in-
terpreted through different cultural 
lenses.

a.	 Recognize that there are dif-
ferent cultural lenses through 
which one can view student 
actions and words.

b.	 Acknowledge that institu-
tions were built around the 
cultural lenses of the priv-
ileged e.g. white, straight, 
economically advantaged, 
able-bodied, cisgender, 
males.

c.	 Seek alternate interpretations 
for deficit-based assumptions 
if and when they arise.

d.	 Position students as experts 
on cultural knowledge and 
seek to learn from them.

4.	 Interrogate our perceptions of stu-
dents’ ability to learn.

a.	 Identify moments when we 
viewed students’ capacity to 
learn as fixed, malleable, or 
somewhere in between and 
pay close attention to how 
we characterize students and 
student work.

b.	 Intentionally capture growth 
mindset principles in our 
work and counseling prac-
tices.

c.	 Construct strategies to help 
ourselves  interrupt our own 
tendency to view students’ 

capacity as fixed.
5.	 Support students in developing a 

disposition towards a growth mind-
set and beliefs about malleable in-
telligence.

a.	 Observe and infer how 
students’ interactions with us 
and one another demonstrate 
the extent to which they hold 
fixed or growth mindsets 
about themselves.

b.	 Co-construct strategies to 
help students identify and 
overcome obstacles to learn-
ing that are caused by fixed 
mindsets and beliefs about 
fixed levels of intelligence.

c.	 Promote self-regulated 
learning by acknowledging 
students’ efforts and helping 
them to name strategies they 
are already using.

6.	 Seek to ensure that the curriculum 
is culturally affirming and sustain-
ing to all students, especially those 
with marginalized identities.

a.	 Question when curricula 
reinforce oppressive para-
digms.

b.	 Interrogate the messag-
es about race and culture 
conveyed through curricular 
materials.

c.	 When necessary, reshape 
the curriculum to be more 
culturally sustaining, or 
supportive and not reductive 
of the cultural and linguistic 
knowledge and skill that stu-
dents bring from their homes 
and communities.

If you are interested in learning more 
about these competencies, exploring the 
ASCA Standards in Practice for Elimi-
nating Racism and Bias from Schools, 
collaborating with school counselors and 
counselor educators doing this work and 
learning from/with DEI & Anti-Racism 
Professionals, please consider joining 
the MASCA IDEA Committee. For more 
information,  please contact MASCA 
IDEA Committee Co-Chairs Manju-
la Karamcheti (karamcheti@hmgrad-
school.org) or Tyeshia Weir (weirt@
springfieldpublicschools.com) 

Anti-Racism 
(contnued from page 1)

https://masca.wildapricot.org/Electronic-PD
https://masca.wildapricot.org/Electronic-PD
mailto:karamcheti@hmgradschool.org
mailto:karamcheti@hmgradschool.org
mailto:weirt@springfieldpublicschools.com
mailto:weirt@springfieldpublicschools.com
mailto:weirt@springfieldpublicschools.com
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MASCA 2021 Virtual Conference - It's the "place" to be on April 5-6!

 
 

Don’t miss this opportunity for counselor-centered professional development!
 Go to MASCA.org for registration details.   

Questions?  Contact Ruth Carrigan, Conference Chair.

We hope you will make plans to attend 
the 2021Massachusetts School Counsel-
or Association’s Annual Conference, on 
April 5th and 6th. This will be a great 
opportunity for you to connect virtually 
with other school counselors across the 
state for excellent professional develop-
ment.  A great feature of our virtual con-
ference is that you will be able to view 
conference content until May 31, 2022.

Allison Edwards 
Opening Workshop Session 

15-Minute Counseling  
Techniques that Work 

Monday, April 5th – 3 PM

Julia Taylor 
Conference Keynote Speaker 

Mental Health Literacy   
Tuesday, April 6th – 8 AM

https://masca.wildapricot.org/
mailto:Ruth%20Carrigan?subject=2021%20MASCA%20Virtual%20Conference
https://us02web.zoom.us/meeting/register/tZcpcu-gqz0rE93BrP0dDhgc-Rp7KYvnRshz
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Practicum During a Pandemic
by Johanna Smith, School Counselor, Lynn Vocational Technical Institute

It is so hard to believe that it has been 
almost a full year since we packed up 
our offices and left our schools for what 
we thought would be only two weeks 
when the Covid-19 pandemic shut 
down the state of Massachusetts last 
March. Throughout the time that has 
elapsed, school counselors and other 
educators have been forced to bend 
and flex our practices in ways that most 
of us never even imagined, and as my 
principal keeps saying, we have been 
building this plane as we’re flying it, 
with no best practices to fall back on, 
no words of wisdom from those who 
have gone before us. 

One group of individuals who has been 
impacted in a huge way by the pan-
demic is the graduate students who 
are carrying out their observation and 
practicum hours this year. In my role 
as an adjunct professor at Salem State 
University, I am so blessed to be able 
to work with energetic, enthusiastic 
students, eager to join the world of 
professional school counselors. They 
have been extremely well-prepared 
by my colleagues who teach the earli-
er coursework in their programs; their 
classroom lessons and counseling skills 
rival those of seasoned veterans. They 
can research, write papers, and discuss 
case conceptualization thoughtfully. 
And now, when faced with taking on 
the biggest and what should be the 
most exciting part of their journey, they 
have been met with what has been the 
most difficult collective school year of 
our careers.

The students I am working with are 
interning at the elementary, middle 
school, and high school levels. Some 
are working in schools with students in 
the building 5 days a week; some are 
fully remote; others are somewhere in 
between in different hybrid situations. 
And while none of these situations are 
anywhere near what we would call nor-
mal, they have been working diligent-
ly to serve their students in new and 
emerging ways, to learn under incredi-
ble stress and pressure.

The professional school counselors 

who have taken on interns this year had 
varying degrees of trepidation. They 
did not know how much time and at-
tention they would be able to devote to 
their interns and wanted to make sure 
that they could give them an excellent 
learning experience. And as the year 
has unfolded, they have each expressed 
such joy and gratitude for the interns 
that they have working alongside them.

In an overwhelming year, school coun-
seling interns have been able to take 
some tasks off of their supervisors’ 
plates. But more than that, they have 
brought new and ever-adapting skills 
and talents to the table. In one indi-
vidual meeting with a student that I 
observed, one intern taught a middle 
school student how to organize her 
email into folders so that she would be 
able to keep track of work for different 
subjects. In another session at a high 
school, an intern taught her students 
about a website that students could 
use to cut off their own access to the 
sites that they noticed caused them to 
procrastinate while online when they 
should have been doing their remote 
work. I have observed remote class-
room lessons led by interns who adept-
ly integrate apps like Nearpod and 
Padlet into their learning, and some 
where students have dropped off sup-
plies to small group students’ homes so 
that they could virtually engage in proj-
ects while talking about self-esteem.

There is a specific sort of grief that 
comes along with losing out on the 
experiences that we have been looking 
forward to for a long time. We all rec-
ognize that in our high school students 
who will not get to celebrate a prom 
or a traditional graduation ceremony. 
The graduate students who have been 
working tirelessly this year at their in-
ternships have had to simultaneously 
grieve their own loss of a “normal” 
internship experience while support-
ing those students who are struggling. 
They have been juggling the demands 
of coursework, internship, outside 
jobs, and maintaining their own men-
tal health while caring for friends and 
family during this unprecedented time. 

If you are in a position to hire school 
counselors anytime soon - and I hope, 
for the sake of all of the students across 
Massachusetts, that the funding we 
keep hearing about for more student 
support comes through so that we can 
all serve our students and families bet-
ter - you would be hard pressed to find 
a counselor who is more adaptable, 
competent, and compassionate than 
those in the graduating class of 2021 
have had to become. One silver lining 
to this year is certainly that the future 
of the school counseling profession is 
looking bright, and all of us will bene-
fit from the skills and compassion that 
these soon to be graduates exhibit ev-
ery day. 

The Author's Virtual "Bitmoji" Office
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As educators, our job is to support and 
advocate for all students so that they 
can reach their full academic, career, 
and social-emotional potential. Part 
of that is validating students for who 
they are. Using inclusive language can 
make room for all our students’ iden-
tities and experiences. Even knowing 
this, it can be easy to miss many “nor-
mal” sounding things around us (and 
that we might say!) that are harmful. If 
we upend what gets taken for granted 
as the only options, we create room for 
all students. We can use our words to 
recognize the dignity of each student, 
providing support for those who are 
marginalized and modeling for every-
one else. Below are changes we can 
implement immediately and resources 
for further learning.

Myth: Gender is binary; there are two 
genders, and they are opposites.

Truth: Someone’s gender might be 
male, female, both, or neither. There 
are unlimited gender identities. There 
is no such thing as an “opposite” gen-
der; gender can exist on a spectrum, 
and it can also exist outside that spec-
trum entirely. Learn more at Gender 
Spectrum.

Myth: Gender and sex are the same.

Truth: Babies are assigned a sex at 
birth, generally based on anatomy and 
sometimes on chromosomes. Gender, 
however, is one’s internal sense of self. 
When someone’s gender identity lines 
up with their sex assigned at birth, 
they are cisgender. If their gender does 
not line up with their sex assigned at 
birth, they might be transgender and/or 
nonbinary. Someone’s sex assigned at 
birth might be male, female, or inter-
sex. Someone’s gender might be man, 
woman, male, female, both, neither, 
nonbinary, genderqueer, genderfluid, 
or an infinite number of other options. 
Gender can be fixed or fluid.

Myth: You can know somebody’s sex/
gender/pronouns by looking at them.

Truth: Guessing someone’s sex/gender/

pronouns reflects assumptions based 
on that person’s gender expression. 
A person’s gender expression may or 
may not fit with society’s norms or an 
individual’s expectations. A person of 
any gender and any gender expression 
may use any pronoun, such as she, he, 
they, ze, or any combination of pro-
nouns, such as she/they. 

Myth: It is good to separate people 
into groups by gender.

Truth: There are many unintended 
and harmful consequences of separat-
ing people into groups by gender. Re-
search shows that separating children 
by gender leads to an increased belief 
of gender stereotypes (Bigler & Leap-
er, 2015). This includes anything from 
boys being better at math to girls being 
better at understanding emotions; these 
stereotypes limit children’s ability to 
appreciate each other fully, to inhabit 
and express their own gender identi-
ties, and to fulfill their potential. This 
also assumes cisgender as the norm. If 
we separate into “boys or girls,” where 
do our nonbinary students go? If we 
perpetuate this false gender binary, 
how can our cisgender students see that 
there are all different kinds of people in 
the world? How can students who are 
not cisgender see that their identities 
are just as valid as cisgender students’ 
identities? Children need to see that all 
kinds of people can be skilled in each 
academic area and can have strong so-
cial-emotional skills. Forcing someone 
to conform to or identify as a gender 
that is not their own is harmful, where-
as affirming someone’s gender can lead 
to improved mental health outcomes 
(Restar et al., 2020). You cannot know 
a person’s gender by looking at them 
based on their gender expression. Even 
if people feel completely free to ex-
press their genders, this may or may 
not line up with others’ expectations of 
gender norms. So much of who we are 
is a combination of nature and nurture 
and we cannot easily separate what is 
innate to us as individuals or as mem-
bers of a group from the impact of our 
surroundings, how we are treated, and 

others’ expectations.

Myth: It’s hard to use pronouns other 
than he and she.

Truth: It’s easier than you think once 
you start practicing! First, avoid mak-
ing assumptions about people’s pro-
nouns. When someone nearby is wear-
ing shoes you like, you can point them 
out to your friend by saying, “look at 
that person’s awesome shoes!” instead 
of “look at that man’s/woman’s awe-
some shoes!” or when you want your 
child to take turns on the slide, you can 
say, “let the little kid who’s been wait-
ing so patiently have a turn” instead of 
“let the little boy/girl who’s been wait-
ing so patiently have a turn.” You can 
also try some sentences online using 
Practice with Pronouns.

Language, identity, culture, and norms 
are always changing and evolving. We 
constantly need to educate ourselves 
on how best to advocate for our stu-
dents and model inclusive, justice-ori-
ented words and behaviors. Check out 
resources on Expand Your Classroom 
and stay tuned for Part 2 of this series 
in next month’s Counselor’s Notebook 
for practical steps on building inclusiv-
ity into your own language and com-
munity. 

References:

Bigler, R. S. & Leaper, C. (2015). 
Gendered language: Psycho-
logical principles, evolving 
practices, and inclusive 
policies. Policy Insights from 
the Behavioral and Brain Sci-
ences, 2(1), Link to Article

Restar, A., Jin, H., Breslow, A., 
Reisner, S. L., Mimiaga, M., 
Cahill, S., Hughto, J. M. W. 
(2020). Legal gender marker 
and name change is associated 
with lower negative emotion-
al response to gender-based 
mistreatment and improve 
[sic] mental health outcomes 
among trans populations. SSM 
- Population Health, 11, 1-9.  
Link to Article

Making our Language and Communities More Inclusive 
Part 1:  Busting Gender Myths

by Anne-Marie Sklarwitz, SEL Coordination and Remote Student Support, Westwood HighSchool

https://genderspectrum.org/articles/understanding-gender
https://genderspectrum.org/articles/understanding-gender
https://www.practicewithpronouns.com/
http://www.expandyourclassroom.sklarwitz.com
https://doi.org/10.1177%2F2372732215600452
https://doi.org/10.1016/j.ssmph.2020.100595
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Career Activities Corner: K-12 College and Career Readiness Activities
Reach Higher MA Working Group #1: Careers and Citizenship for All hosts this Career Activity Corner to encourage infusion of a career development strand into 

 your school counseling curriculum.  You are invited to submit K-12 lessons with identified standards alignments, interdisciplinary curriculum links,  
measurable student learning objectives and implementation outcome data to Helen O’Donnell, Ed.D  helenod@att.net  

Using Community Resources to Strengthen Career Development, 
 Education & Civic Engagement Project and Resources 

Project and Resources submitted by Judith Josephs, Ed.D. 

School counselors need to search their 
community for the resources and contacts 
needed to help their students with career 
exploration and post high school planning.  
I am fortunate to host a TV show , History 
of Success, utilize Lynn Community Tele-
vision as a resource to promote Career De-
velopment Education (CDE) and inform 
students about career and civic involve-
ment and engagement opportunities in their 
community. With a focus on mentoring and 
engaging students in the community, civic 
leaders and guests are invited to explain ca-
reer opportunities in the City of Lynn and 
the North Shore of Boston by highlighting 
labor market information about local work-
force assets. Shows involved interviewing 
guests who share their career backgrounds, 
job responsibilities, and entry level aca-
demic requirements which could inspire 
students to explore promoted career fields.  
By sharing the stories of successful alumni 
and community leaders, you can help en-
courage today’s students to achieve their 
goals.

Below are descriptions of eleven History 
of Success videos and their respective links 
should you wish to view them:

Video #1 - Richard Starbard, City Coun-
selor, and Jim Cowdell, Director of Eco-
nomic Development.  City Political leaders 
promote the importance of Civic Engage-
ment, getting to know the politicians in 
their community,  and  involvement in the 
community where they live.  Both partic-
ipants would make excellent classroom 
speakers. Civic Engagement Theme.

Video # 2 - Professor Amy Smith, Media 
and Communications Department Salem 
State University, and student Katharine 
Garrido meet and establish a connection 
between Salem State University and poten-
tial student.  The student is offered a tour of 
the Department and is given a card to call 
any time to visit.  The show highlights a 
resource in the community to help students 
achieve their goal.  Student Exploration 
Theme, Mentoring, Career Development 
Education.

Video #3 - President of Salem State Uni-
versity John Keenan and   V. P. of Com-
munity Health Dana Farber Magnolia 
Contreras are Educational Leaders on the 
North Shore.  President Keenan highlights 
Early College Pathway and new additions 
to Salem State such as the Bloomberg 
Labs, partnership with Cabot Wealth Man-
agement, and Bertolon School of Business 
Accreditation.  Magnolia emphasizes com-
munity health benefits and is on the Board 
of Trustees at Salem State.  They are both 
outstanding speakers on Career Develop-
ment.  Educational Leadership Theme.

Video #4 - Rick Starbard & Leonardo 
Rodriguez share a story about the impor-
tance of Mentoring.  Both of these speak-
ers were my former students.  Mr. Starbard 
was also a colleague and had Mr. Rodri-
guez in class and also hired him at his Auto 
Body Company.  Leonardo Rodriguez was 
mentored by Mr. Starbard and started his 
own business with the help of his teacher.  
This is an outstanding example of Mento-
ring and Career Development.  Leonardo 
Rodriguez is in business for himself in the 
Auto Body field and attributes his success 
to Mr. Starbard.  

Video #5 - Susan and Stephen Archer are 
community leaders in their chosen fields.  
Susan is Director of Development for Fam-
ily & Childrens Services.  Stephen is the 
Chief of the Fire Department in Lynn.  Mr. 
Archer expresses a desire to bring students 
into the Fire Department in order to explore 
Fire Fighting careers.  He speaks about his 

career as an Electrician and the influence 
his brother Graham had in encouraging 
him to follow a career in the field of Fire 
Fighting.  Susan works with the most vul-
nerable populations.  F&CS is a resource 
for Youth Services.

Video #6 - Lillian Wall and Natasha 
Smith, Interns at Salem State University 
located in President John Keenan’s office.  
They serve as Public Relations Associates. 
Lilian was an English major and is apply-
ing her skills in the field of Public Rela-
tions.  Natasha majors in Early Childhood 
Education and enjoys hands on experience 
in the President’s Office.  Internship theme 
as part of Career Development Education.

Video #7 - Steve Rima, owner of 3 Mc-
Donalds franchises, and Esperanza Va-
sallo, Employee, receives a McDonalds 
Scholarship in order to continue as a stu-
dent at Salem State University in the field 
of Psychology.  The scholarship allows her 
to graduate from Salem State University.  
She is a mother, student and employee.  
Like many students financial aid is import-
ant to their ability to complete their educa-
tion.  Scholarships and Mentoring Theme.

Video #8 - Roman Gold, V. P. of Oper-
ations Flag Pharmacy & Shella Santiago, 
Certified Pharmacy Technician work for 
Flag Pharmacy, a company employing 
people with many language skills.  Shella 
was mentored and encouraged to rise from 
a Clerk, to Registered Technician, and 
now Certified Pharmacy Technician.  She 

(continued next page)

The author with Susan and Stephen Archer

Steve Rima and Esperanza Vasallo  
(bottom) with Judith Josephs (top)

mailto:helenod@att.net
https://lynn.vod.castus.tv/vod/index.php/f/5/f/f/f/e/f5fffe64-4e1b-49a5-a36b-d2053eae4b1b1571341845.912+3543925.041@castus4-lynn-community-tv+15717645411571763376503218.vod.720p.History%20of%20Success%20%7C%20Rick%20Starbard%20&%20Jim%20Cowdell%20%7C%20October%2017,%202019.mov.mp4
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Flynn.vod.castus.tv%2Fvod%2Findex.php%2Fe%2F7%2Fc%2F7%2Fd%2Fa%2Fe7c7daf1-0187-4bc0-84e8-870b27e3c4491570563859.154%2B2765938.282%40castus4-lynn-community-tv%2B15705674341570566207189421.vod.720p.History%2520of%2520Success%2520%257C%2520Amy%2520Smith%2520%26%2520Katherine%2520Garrido%257C%2520October%25208%2C%25202019.mov.mp4&data=04%7C01%7Cjjosephs%40salemstate.edu%7Cf66336ec568a48e8374e08d8c82ad779%7C70d32b73b45749d1950c4f78aeffc21b%7C0%7C0%7C637479433627597418%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XnVwzDoJArakKWV37VdCKNEeydKjV%2BwGj1a%2F%2BG3gOGo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Flynn.vod.castus.tv%2Fvod%2Findex.php%2Fc%2F4%2F1%2F9%2F7%2F2%2Fc4197248-5af4-4c4c-be5d-96a9ccad5fa21608591310.032%2B40793389.161%40castus4-lynn-community-tv%2B16086038291608602435185885.vod.720p.History%2520of%2520Success%2520-%2520John%2520Keenan%2520%26%2520Magnolia%2520Contreras%2520-%2520December%252021%2C%25202020.mp4&data=04%7C01%7Cjjosephs%40salemstate.edu%7Cf66336ec568a48e8374e08d8c82ad779%7C70d32b73b45749d1950c4f78aeffc21b%7C0%7C0%7C637479433627687374%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6cvqwKJkphATQNlsct3GS0UhDjY2sGkKsfTQ6nptLMA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Flynn.vod.castus.tv%2Fvod%2Findex.php%2Fa%2Fc%2Fe%2Fc%2F9%2Fe%2Facec9e2c-9516-4ed6-bd77-edf94ec07d4c1571342084.527%2B3544163.656%40castus4-lynn-community-tv%2B15717639981571763364060751.vod.720p.History%2520of%2520Success%2520%257C%2520Leonardo%2520Rodriguez%2520%26%2520Rick%2520Starbard%2520%257C%2520October%252017%2C%25202019.mov.mp4&data=04%7C01%7Cjjosephs%40salemstate.edu%7Cf66336ec568a48e8374e08d8c82ad779%7C70d32b73b45749d1950c4f78aeffc21b%7C0%7C0%7C637479433627607412%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qzS1i89RDiA9ArtotWVIXcSxbbqE0%2FNN2D78dHx4DGE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Flynn.vod.castus.tv%2Fvod%2Findex.php%2F3%2F2%2F0%2F6%2F8%2Ff%2F32068f2d-91e4-4542-85ab-1dd79e5a70191572991698.105%2B5193777.234%40castus4-lynn-community-tv%2B15729944541572993840783880.vod.720p.History%2520of%2520Success%2520%257C%2520Susan%2520%26%2520Stephen%2520Archer%2520%257C%2520November%25205%2C%25202019.mov.mp4&data=04%7C01%7Cjjosephs%40salemstate.edu%7Cf66336ec568a48e8374e08d8c82ad779%7C70d32b73b45749d1950c4f78aeffc21b%7C0%7C0%7C637479433627627408%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kbml2mv8z95phSWdgM4%2FrFX6SHKpwzem6NBwYSpwwro%3D&reserved=0
https://lynn.vod.castus.tv/vod/index.php/2/d/a/b/9/c/2dab9c30-b18a-46db-82e3-d153251719841571770688.115+3972767.244@castus4-lynn-community-tv+15717712771571770781976576.vod.720p.History%20of%20Success%20%7C%20Lillian%20Wall%20&%20Natasha%20Murray%20%7C%20October%2022,%202019.mov.mp4
https://lynn.vod.castus.tv/vod/index.php/7/9/d/4/0/d/79d40de8-b1ab-4ed7-b1fe-0b33078e36fb1572992672.034+5194751.163@castus4-lynn-community-tv+15729950841572993862443572.vod.720p.History%20of%20Success%20%7C%20Steve%20Rima%20&%20Esperanza%20Vassallo%20%7C%20November%205,%202019.mov.mp4
https://lynn.vod.castus.tv/vod/index.php/7/b/f/4/6/e/7bf46ed4-5500-46aa-87fa-71ba88012f441571772902.007+3974981.136@castus4-lynn-community-tv+15717747781571774108799522.vod.720p.History%20of%20Success%20%7C%20Sheila%20Santiago%20&%20Roman%20Gold%20%7C%20October%2022,%202019.mov.mp4
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MA Model committee presents:   

ACTION RESEARCH and THE ACCOUNTABLE COUNSELOR
March 24, 2021    1:00 pm - 4:00 pm 

Agenda:
•	 Review of MA Model 3.0: Define, Assess, Manage, Deliver
•	 MA Model Implementation in Action:  
    Practitioners Presenting Implementation Initiatives.
•	 Data: The Short Version
•	 Drafting your MARC/MARC Jr. document 
•	 Announcing MASCA’s MARC/MARC Jr. Recognition Award Reciptients

Outcome goals for participants:
Guided activities include:

•	 an overview of Define, Assess, Manage and Deliver components  
of the MA Model 3.0 by the MA Model writing committee;

•	 strategies for Identifying and compiling program outcome data;  
•	 reviewing MARC and MARC Jr. documents.

Outcomes: As a result of participating in this work, participants will: 
•	 deepen their understanding of MA Model Implementation
•	 develop awareness of MARC/MARC Jr. document development.
•	 learn action researcher competencies.
•	 begin to draft a MARC or MARC Jr. to document your program’s impact.

REGISTER HERE 
FREE for MASCA members 

NOTE: Non-Members must join MASCA to attend  
(Professional membership = $45; Grad students =$15)

ALSO Register now for Spring MA Model Institutes  
(Introductory Workshops, Counselors in K-12 Classrooms or MA Model 2: Next Steps)  

offered for 45 PDP’s or 3 Graduate Credits from Fitchburg State University.   
Registration and inquiries:  helenod@att.net

was mentored and helped to study by the 
managers of Flag Pharmacy.  Her bilingual 
abilities in Spanish and English are very 
important at this company.  Importance of 
Language Acquisition, Mentoring, Career 
Development promotion by the company.

Video #9  Joe Scanlon, Board of Lynn 
Arts & Lynn Museum and Doneeca Thur-
ston, Director of Lynn Museum are com-
munity leaders in the field of student explo-
ration, internships, partnerships with local 
schools.  They offer work-based learning 
experiences with local schools and col-
leges. Guest Speakers, Work-Based Ex-
periences, Partnerships with local schools, 
Internships.

Video #10  Richard Wood, President of 
the Lynn Area Chamber of Commerce 
and Richard Sisson, student at Lynn Tech 
High School speak to the importance of 
soft skills in career exploration.  Mr. Wood 
is the owner of an insurance company and 
serves as the President of the Lynn Area 
Chamber of Commerce. Richard Sisson is 
pursuing a Career in Media & Communica-

tions.  He was working at Lynn Communi-
ty Television as part of Cooperative Educa-
tion in his major at Lynn Tech High School 
TV Production.  Career Development Edu-
cation, Guest Speaker, Role Model, Career 
Exploration.

Video #11 - Cheryl Crounse, V. P. of Insti-
tutional Advancement and Kaitlyn Meeks, 
a junior in Nursing at Salem State Univer-
sity. Cheryl Crounse and Kaitlyn Meeks are 
both mentors.  Cheryl joined Girls Inc. and 
mentored 3 students in a program called 
Middle School Mentoring. Kaitlyn is cur-
rently a junior in Nursing and mentors First 
Generation Students.  Kaitlyn hopes to 
gain her training and then pursue her goal 
in graduate school as a Nurse Practitioner.  
Role Models, Mentoring, Career Explora-
tion, Leadership Themes.

LIST OF COMMUNITY  
RESOURCES USED IN VIDEOS:

•	 Lynn City Councilor Rick Starbard & 
Owner of Rick's Auto Collision

•	 Director of Economic Development Jim 
Cowdell

•	 Professor Amy Smith, Media & Commu-
nications, Salem State University

•	 President of Salem State John Keenan

•	 Vice President of Dana Farber Magno-
lia Contreras

•	 Leonard Rodriguez Auto Works Colli-
sion

•	 Susan Archer Family & Childrens Ser-
vices

•	 Stephen Archer Chief, Lynn Fire Depart-
ment

•	 Interns Salem State Lilian Wall and Na-
tasha Smith

•	 Steve Rima McDonalds Owner
•	 Esperanza Vasallo Scholarship Winner
•	 Roman Gold, Vice President Flag Phar-

macy
•	 Sheila Santiago Certified Pharmacy 
•	 Joe Scanlon, Board of Lynn Arts & Lynn 

Museum
•	 Doneeca Thurston, Director of Lynn 

Museum
•	 Richard Wood, President Greater Lynn 

Area Chamber of Commerce
•	 Richard Sisson, Lynn Community Tele-

vision
•	 Cheryl Crounse, V. P. of Institutional Ad-

vancement
•	 Kaitlyn Meeks, Nursing Student Salem 

State University 
•	 Katharine Garrido, High School Student

Community Resources  
(continued from previous page)

mailto:https://masca.wildapricot.org/event-4131198?subject=
mailto:helenod@att.net
https://lynn.vod.castus.tv/vod/index.php/a/6/1/0/c/4/a610c495-a0b4-43d4-b8b2-ea29ac2f60eb1571946564.948+4148644.077@castus4-lynn-community-tv+15719491361571948531635735.vod.720p.History%20of%20Success%20%7C%20Doneeca%20Thurston%20&%20Joe%20Scanlon%20%7C%20October%2024,%202019.mov.mp4
https://lynn.vod.castus.tv/vod/index.php/b/e/9/0/4/c/be904c3c-e5a4-4d58-8a1c-75d29dfd5c921570563829.755+2765908.884@castus4-lynn-community-tv+15705668391570566198598875.vod.720p.History%20of%20Success%20%7C%20Rick%20Wood%20&%20Richard%20Sisson%20%7C%20October%208,%202019.mov.mp4
https://lynn.vod.castus.tv/vod/index.php/a/f/2/2/5/3/af2253f6-f8d0-4ca8-bbe2-13aebd22eb1e1575570516.611+7772595.740@castus4-lynn-community-tv+15755715041575570833055168.vod.720p.History%20of%20Success%20%7C%20Cheryl%20Crounse%20&%20Kaitlyn%20Meeks%20%7C%20December%205,%202019.mov.mp4
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IMPLEMENTING MA MODEL FOR COMPREHENSIVE SCHOOL COUNSELING PROGRAMS:
by Helen C. O’Donnell, Ed. D, MA Model Trainer, MASCA MA Model Chair and MA Model 3.0 Co-Chair , 

Cynthia Esielionis, M.Ed., MA Model 3.0 Co-Chair, School Counseling Coordinator, Ayer Shirley RSD 

This Counselor’s Notebook (CN) series began in Sept 2017 to inform colleagues about steps and strategies for implementing the MA Model 2.0 and ASCA Model 
3.0.  With the spring 2020 endorsement of MA Model 3.0 and June 2019 release of ASCA Model 4.0©, previous MA Model resources are being updated.   

A library of updated CN articles organized by theme will be posted on the MA Model section of the MASCA website soon.  .

Helping Counselors Work Smarter: MA 
Model Committees in Action!

The MA Model committees have been 
working diligently on several initiatives. 
Updating resources and developing a re-
vised MA Model section of the website, 
developing PD opportunities for col-
leagues, and preparing MA Accountability 
Report Card materials and submissions for 
MASCA MARC Recognition Award pre-
sentations.  THANK YOU Cynthia Esiel-
ionis, Megan Bizarro, Brenda Richardson, 
Pam Paynter, David Elsner, and Christine 
Scafidi.  

MA Model Committee Strategic Plan 

MA Model Strategic Plan Goal for 
MASCA’s Professional Development 
Committee: To inform and educate school 
counselors about standards-based, da-
ta-driven school counseling programs 
aligned with the current MA and ASCA 
Models for Comprehensive School Coun-
seling Programs.

MA Model Committee Vision Statement   

M   Motivating 

A    All

M   MA School Counselors to participate in 

O   Organized, On-going PD for

D  Delivery of K-12 multi- tiered school  
      counseling programs with 

E   Equity for all students.

L   Lead with data-informed action planning.

MA Model Committee Target Goals 

ALL Massachusetts schools K-12 will 
offer a school counseling program lead 
by licensed school counselors informed 
about and  actively engaged in planning 
and implementing comprehensive, da-
ta-informed school counseling programs 
guided by MA Model and ASCA Model 
for Comprehensive School Counseling 
Programs.  

ALL MA students will have the opportu-
nity to participate in a vertically aligned, 
multi-tiered, standards-based  school 
counseling program. 

MA Model Committee Mission State-
ment.  	
The MA Model Committee offers profes-
sional development including educational 
opportunities and mentoring to guide and    
support implementation of the MA Mod-
el for Comprehensive School Counseling 
Programs.  

  MA Model Committee Action Steps and 
Activities offering diverse MA Model PD 
opportunities.

 Continue monthly MA Model Implemen-
tation Articles and Career Corner Activi-
ties in the Counselors Notebook.

 Deliver/record a MASCA New Counsel-
ors Boot Camp (NCBC) webinar: Plan-
ning, Delivering and Assessing Multi-
tiered Instruction. 

 Continue offering a spring MA Model 
Implementation in Action workshop with 
MARC Recognition Awards presenta-
tions. (preconference or separate event). 

 Continue expanding recorded MA Mod-
el PD webinars and offering archived 
webinar training for MASCA PDP’s.

 Offer summer and academic year MA 
Model 3.0 Institutes for 3 graduate cred-
its or 45 PDP’s

(MA Model Introductory Institute, MA 
Model 2: Next Steps, Counselors in 
K-12 Classrooms). 
Update MASCA website MA Model Im-
plementation Resources and Materials 
(2020-21)

Promote Data-Based Practices hosting a 
competition to win one of 4-$100 Ron-
ald Fredrickson Scholarships for MA Ac-
countability Report Cards submission.

Consider offering PD (virtual or face-
to-face) introductory or theme-based 
MA Model training/workshop or series 

to MASCA affiliates, school district for 
curriculum or PD day, etc., or submit 
proposals for administrator (principals, 
superintendents, MTA).   

Reminders:

Submit your compiled MARC/MARC Jr. 
documents by March 17th to be eligible for 
the random drawing for 4 -$100 MARC/
MARC Jr. PD Scholarships. Submissions 
rated high honors or honors by MARC 
committee will be MARC and MARC Jr. 
documents, rubrics and samples available 
on MASCA website or email helenod@att.
net. 

Register for the FREE 1:00-4:00 virtual 
March 24th PD, ACTION RESEARCH and 
THE ACCOUNTABLE SCHOOL COUN-
SELOR including guided instruction for 
developing your MARC documents, pre-
sentation of MARC Recognition Awards, 
and announcement of MARC/MARC Jr. 
Scholarships.   

 
Retiree Special Interest Group (SIG)

An initial meeting of the Retiree SIG 
occurred on Feb. 2nd. Wonderful 
ideas were generated.  Currently, 
Joe Fitzgerald jdfitz02188@comcast.
net is developing a retiree database.  
Please have interested retirees con-
tact Joe if they want to be included in 
our SIG.   Currently, we are discuss-
ing having virtual monthly meetings 
that include social connections time 
in addition to topics like “Technology 
Tricks and Tips- What do you want to 
learn?” and guided sessions with a 
guest leading retirees through a se-
ries of activities related to “Leaving 
your Footprint” More details coming 
soon.  Watch your MASCA email. 

Who wants to co-chair our  
Retiree SIG?

mailto:helenod@att.net
mailto:helenod@att.net


MARCH 2021 13

The mission of MASCA is to promote excellence in the school counseling profession by advocating for,  
connecting, supporting, and empowering school counselors in the Commonwealth of Massachusetts  

through leadership, collaboration, and professional development.
Visit us on the web at www.MASCA.org

 
Please join us for a panelist discussion from three college and university financial aid administrators  

on navigating and understanding financial aid offers. 

Scott Jewell, Director of Financial Aid, Salem State University,  
Edward Maroney, Associate Director of Financial Aid, Bryant University

Ken Ferreira, Associate Vice President, Student Financial Services, Franklin Pierce University

Register today: 

https://salliemaebank.webex.com/salliemaebank/onstage/g.php?MTID=ec91bfe32bb10175c36b0e77379995e4f

Wednesday, March 3 at 6 PM EST

Navigating Financial Aid Offers

Turn the things you love into scholarships 

  Free database of 
opportunities

Sallie Mae® Scholarship Search
  Matches based on 

your profile
  Email alerts for new 

matches

Learn more at salliemae.com/scholarships

https://masca.wildapricot.org/
https://salliemaebank.webex.com/salliemaebank/onstage/g.php?MTID=ec91bfe32bb10175c36b0e77379995e4f
https://www.salliemae.com/college-planning/college-scholarships/


COUNSELOR’S NOTEBOOK14

MASCA O.S.C.A.R. Award:  Outstanding Service to Counseling Award of Recognition
by Helen O'Donnell, Ed D.

The MASCA O.S.C.A.R award was estab-
lished by the MASCA Governing Board as 
part of its 25th anniversary celebration in 
1986 to tribute and honor school counselors 
who have dedicated a professional career of 
distinguished and exemplary service to MAS-
CA and the profession of school counseling 
in Massachusetts. It is a lifetime achieve-
ment award. Primary considerations for se-
lection include both the length and quality 
of service to MASCA.  The award is not an 
annual award. Being recognized as a MAS-
CA O.S.C.A.R. is the highest honor that can 
be bestowed upon a MASCA member of the 
school counseling profession in the Common-
wealth of Massachusetts. 

The first “Outstanding Service to School 
Counseling Award Recognition” award rec-
ognized Oscar Krichmar, a founder of MAS-
CA in 1960-61 and active member for 25 
years as a president, executive secretary, and 
editor of the Counselors Notebook from its 
inception.  

Most living O.S.C.A.R.’s are retired, but 
continue dedicating their time and talents 
to advance MASCA and their communi-
ties. They include: Mary Choinard, Ralph 
Sennott, Helen O’Donnell, Donna Brown, 
John Gould, Jan Tkaczyk, Mary Westcott, 
Ron Miller, Bob Bardwell. Even retirement 
from MASCA leadership and school coun-
seling positions does not end O.S.C.A.R’s 
decades-long commitment to and advocacy 
for MASCA and the school counseling pro-
fession.  Current MASCA related initiatives 
include:  Retiree database development; 
planning and participating in the Retiree SIG; 
archive development including outreach to 
past MASCA Executive Directors and Pres-
idents to locate archive materials including 
pre-2000 Counselor Notebooks and Award 
materials; and MASCA 60th birthday year-
long event planning. OSCAR profiles are 
posted on the website.    

On Feb. 4th at the MASCA Awards Gala 
MASCA recognized two new O.S.C.A.R.S.  

O.S.C.A.R Award Citation for Joe Fitz-
gerald.  After a 13-year career as a K-12 
school counselor in Randolph. Joe served as 
a Guidance Director in Milton for 23 years. 
Joe began working on the MASCA confer-
ence committee in the early 90’s as assistant 
to the evaluation chair, George Thompson.   
After retiring from public school counseling, 
Joe was an active member of the Governing 
Board and worked tirelessly on MASCA 
committees in leadership roles as conference 
registrar, technology chair, and VP retirees.  

As conference registrar 2005-2014 for 
MASCA’s fall and spring conferences, Joe 
meticulously registered attendees, managed 

deposits, and facilitated invoicing.  He cre-
ated professional registration spreadsheets, 
masterfully collected and tracked registration 
income, and analyzed attendance data.  In 
doing so, he willingly used his own personal 
equipment and supplies to manage his regis-
trar’s tasks. 

As Technology Chair, Joe was a skillful 
technology partner and his tireless efforts es-
tablished and implemented technology initia-
tives and supported website development that 
brought MASCA out of the 20th and into the 
21st century. Gradually, MASCA expanded 
its technology capabilities including assisting 
with selections and use of an on-line registra-
tion platform for membership services, credit 
card payments, billing and invoicing, as well 
as email outreach promoting professional de-
velopment to MASCA’s membership. 

As VP Retiree, Joe was instrumental assist-
ing retirees Tame the Technology Tiger. Guid-
ed by his patience, dry sense of humor, and 
encouragement, he supported and mentored 
colleagues as they faced and conquer com-
puter anxiety and challenges. His helping 
hands and advice were invaluable! He also 
consistently contributed relevant articles for 
the Counselors Notebook.  

After his tenure as MASCA’s VP Retirees, 
Joe continued to contribute to the technology 
and computer literacy of area retirees by vol-
unteering to teach classes at senior centers in 
the Weymouth and South Shore area. 

Joe’s credentials and dedication over decades 
of volunteer service are exemplary and sig-
nificantly impacted MASCA’s technology 
growth, conference experiences, and PD re-
lated work.
It is my pleasure to announce and welcome 
Joe Fitzgerald as a MASCA O.S.C.A.R!

.O.S.C.A.R Award Citation for Jan Par-
sons   It gives me great pleasure to intro-
duce our newest O.S.C.A.R recipient.  Petite 
in stature, but not in accomplishments.  By 
far, the most devoted member of the school 
counseling profession.  She has participated 
in her local affiliates as well as MASCA.  
She was president and trustee of the West 
Suburban Counseling Association and active 
in the Guidance Administrators Forum.  In 
MASCA, she served as President and VP 
Secondary.   She also expanded her horizons 
by becoming ASCA member and attended 
National ASCA conferences in San Anto-
nio, Nashville, Washington, DC, and Albur-
querque, New Mexico.   MASCA benefit-
ted from her ASCA experiences where she 
gained new school counseling perspectives 
and brought them back to share with her MA 
peers.  She has been a consummate profes-
sional always seeking to improve her school 
counseling credentials, pursuing innovative 
ideas, and bringing them to fruition even 
starting and running a graduate summer PD 
program for practicing counselors and men-
toring school counseling graduate students.  

Considering her credentials and dedication 
to the school counseling profession, it is not 
surprising that she was mentored by anoth-
er O.S.C.A.R recipient and long-time col-
league, Marilou Cashman, a MASCA Exec-
utive Director. 

Our newest OSCAR honoree has been a most 
loyal member of MASCA, attending every 
conference since 1993 and never shirking 
from accepting any responsibility or chal-
lenge.  She has received other awards such as 
the TORCH Award, Educator Shining Light 
Award and MASCA’s Leadership Award.  

Very appropriately, tonight she receives the 
highest award given to a MASCA Member.   
Congratulations to JAN PARSONS!

Joe Fitzgerald Jan Parsons


